Accent Web Design Limited Terms of Business

The following terms of business apply to all services (“Services”) provided by Accent Web Design Limited (“Accent”).
 
Services

Accent will provide Services to the customer which may include all or any of the following:

1. Design of an internet website (the “Site”)

2. Procurement of an internet domain name (“Domain Name”) for the Site

3. Procuring hosting of the Site on the internet (“Hosting”)

Additional Services may be provided as agreed with the customer.

Materials provided by the customer

Accent will design the Site based on materials provided the customer. The customer unconditionally warrants that any elements of text, graphics, photos, designs, trademarks, or other artwork furnished to Accent for the purposes of designing the site are owned by the customer, or that the customer has permission from the rightful owner to use each of these elements. The customer will hold harmless, protect, indemnify and defend Accent and from any liability (including lawyers’ fees and court costs), including any claim or suit, threatened or actual, arising from the use of materials furnished by the customer.

Amendments to the Site

The customer may request Accent to make amendments to the Site at any time while Accent is Hosting the Site. Such requests shall be made by email to the address provided by Accent from time to time. Accent will use reasonable endeavours to make such amendments within 15 days of receipt of any such email. Accent reserves the right to refuse to make such amendments if, in Accent’s sole judgement, they would necessitate materially redesigning the Site or if the customer has made more than 2 requests to amend the site in a calendar month.
Domain Name

Due to the nature of the Domain Name registration process, Accent makes no representation that a particular Domain Name will be available. Accent will work with the customer to procure an alternative Domain Name if the Domain Name requested by the customer is not available.
Hosting

The customer acknowledges that Accent may procure Hosting through a third-party provider of internet hosting services. Accent reserves the right to suspend Hosting if at any time the Site contradicts the terms of business of such a third-party hosting provider. If this occurs, Accent will use reasonable endeavours to work with the customer to amend the Site so that Hosting can be reinstated.

Cancellation of Hosting

The customer may at any time request that Hosting be discontinued. In such circumstances no refund will be made with regard to that year’s Hosting fee. Accent may at any time discontinue hosting. In such circumstances a pro rata refund of the hosting fee will be paid to the customer.
Disk Space
The size of the Site will not exceed 3mb under the standard package. If the size of the Site does exceed 3mb, an additional charge of $1 per mb per month will be levied.

Copyright and Source Code

Copyright in the design of the Site will remain the property of Accent. Once final payment has been made, the customer will be assigned the right to use the design in the Site in perpetuity and Accent will supply a copy of the source code on request.
Liability
In no event will Accent be liable to the customer or any third party for any damages, including, but not limited to, service interruptions caused by force majeure, or any other circumstances beyond Accent’s reasonable control, any lost profits, lost savings or other incidental, consequential, punitive, or special damages arising out of the operation of or inability to operate the Site or Hosting, failure of any service provider, of any telecommunications carrier, of the Internet backbone, of any Internet servers, the computer or Internet software of the customer or visitors to the Site, even if Accent has been advised of the possibility of such damages. For the avoidance of doubt, Accent will not be liable for the failure of the customer to arrange the continued hosting of the Site after each year of Hosting is completed.
Payment
The customer is obliged to pay a non-refundable 50% deposit before Accent begins work on development of the website (including domain registration). The balance of payment will be required upon completion of the website. At the end of each year of Hosting, if Accent wishes to offer Hosting for a further year it will contact the customer (usually by email). If the customer wishes to purchase Hosting for a further year Accent will issue a new invoice. Accent reserves the right to suspend Hosting if payment is not made within the terms of any invoice.
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